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CompleteView App QuickStart

Use the following information to configure CompleteView, download, and begin using the
CompleteView app.

Prerequisites & Configuration

e CompleteView version 5.5 or newer
e An Apple® device running iOS™ version 13 or newer

While CompleteView's embedded HTTP web server is enabled by default, Salient Systems
recommends utilizing the embedded secured HTTPS web server whenever possible. Logged in
as an administrator, select the Configure module, then navigate to Common Settings, Ports, and
Web Services. Enable the Embedded Secure Webserver HTTPS, accept or modify the

HTTPS Port, and Save the configuration. HTTPS requires a Security Certificate to be correctly
signed by a signing authority to be secure. Consult the CompleteView 20/20 documentation for
more information.
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NOTE: Embedded web server (HTTP) can't be disabled and port settings can't be applied to all servers. It should be configured from each Recording Server's settings only.
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NOTE: Embedded secure web server (HTTPS) port settings can't be applied to all servers. It should be configured from each Recording Server's settings only.

Installation and Logging On

From your Apple device, launch the App Store®. Search for CompleteView, and install the app.
After successfully installing the CompleteView app, launch it.

Enter the public IP address or hostname of the deployment's Management Server, port inform-
ation (by default, port 8095 for HTTP and 8096 for HTTPS connections) and valid VMS or Active
Directory credentials. If using HTTPS, select the Use TLS box. Optionally select Remember Me.
Tap Log In to proceed.
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Once logged in, select Settings and Help for more information.
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