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Introduction

The Salient CompleteView — Paxton Net2 integration is based on Paxton’s video integration platform and
includes the following features:

o Ability to import CompleteView servers and cameras to Net2 Access Control.

o Ability to associate CompleteView Cameras to door (access control) units configured in Paxton Net2
server.

o Play recorded videos from CompleteView cameras pertaining to access control events.

This guide provides the necessary steps to install and configure the CompleteView - Paxton Net2 integration
component.
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Installation
The CompleteView - Paxton Net2 Integration Component is installed on the computer hosting the Net2
Access Control software. No other CompleteVView components need to be installed on the Net2 server.

Prior to installing the CompleteView — Paxton Net2 integration component make sure the Net2 access
control server is installed on the target computer.

1. To begin installation run the CV-Net2-<version>.exe installation program

0] CompleteView Net2 Plugin 1.0.0.7 Setup -

Welcome
Welcome to the installer for CompleteView Met2 Plugin 1.0.0.7.

it is strongly recommended that you exit all Windows programs
before continuing with this installation.

if you have any other programs running, please click Cancel,
close the programs, and run this setup again.

Ctherwise, click Next to continue.

2. Click next and provide the Paxton installation path. Note - it is the user’s responsibility to provide
correct path of the Paxton Net2 installation, especially in case where the installation is not on C:
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Net2 Plugin 1.0.0.7 must be installed to th

MNeeded files will be copied to the folder listed below. To select a different location, either type in a
new path, or click Change to browse for an existing folder.

Install CompleteView Met? Plugin to:
C:\Program Files {«86)\Padon Access'\Access Caontrol | ‘ Change...

Space required: 13.2 MB
Space available on selected drive: 86.77 GB

3. Click Next to complete the plugin installation

Installation Successful
The CompleteVMiew MetZ Plugin 1.0.0.7 installation is complete.

Click button to exit this installer.
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Configuration and Setup

This section provides information on importing CompleteView Servers and Cameras to Net2 access control
system. Further, it provides details on how CompleteView cameras can be associated to Net2 access control
units.

Adding a CompleteView Server

1. Start the Net2 Access Control from start menu and login to the Net2 server. Navigate to Options >
Camera Integration.

File View Go Tools | Options | Help

Back < b Fol 56 Gerersl ¢ & Fnduser | [ Gpendoor | (2 New user - | % Tinashea - |

4 Depattments

¥ Net2 Access Control

B Evenss &+ | Door groups -
2 Users = Report groups fl
Wl Aecesslevels | 11 Field pames Net2
@ Tinezones o lcome to Net2 Access Control
& Doos | Token types
% Repots =] Token data formats

] Card Printing

=2

A Net2operators | B Custom dags
=
£

‘e Camera integration vents Hew user View online tutorials Documentation

m

Timeline Timesheet Card Designer

Net2 actions S Frierz

& Log off

Net2 details S

Net2 Access Control

Net2 documentation ¥

‘ m o

5 ystom engincer J Ssodev

2. Click Add button to get the list of third party DVRs available to the Net2 server.

General Departments ] Door groups Repart groups ] Field names ] Token types ]
Token data formats ] Custom days LCamera integration l Card Printing ]

Add a camera server by Add
clicking the ‘Add’ button.

Connection details
Host name [e.g. 192.168.0.100] [
Uszer name [

Pazzword

Cameras

Camera ID

[ Delete H Renarne ][ Detect ]

[ 0K H Cancel ] Apply
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3. Select Salient CompleteView as the camera server and click OK.

1] Pleaze zelect the tpe of camera server that pou wigh to add.

Dedicated Micros Metvu
E xacq Yizion

IC Realtime
JYCWR-Ma00U
ilestone #=Protect
On5sl

Pelco

Pelco Endura

S alient Complete

2] Fleaze enter a fnendly name for this server

Salient Completetfigw

OF ][ Caticel ]

4. Provide the user credentials for the CompleteView user who has API permission and click Detect
button. This will list all the cameras hosted on the CompleteView Server. Click Apply to save the
configuration changes. This will import the CompleteView server and all its cameras to the Net2
access control configuration.

General I Departments I Doar groups Report groups | Field names I Token bypes
Token data formats I Custamn days LCarmera integration | Card Printing

Add a camera server by 5 alient Completet/iew add

clicking the 'Add' button.
Connection details

Host name (e.g 192168.0100) 19216810344  Pat 4242

Uzer name admin

Pazzword

Cameraz

Camera D | Hame
L=k &5 PEEIS-E at 192.168.103.62
L= 215 P1405-LE at 192.168.103.244
L= &=15 01604 at 192.168.103.206
L= 25 ABO04-E at 192168.103.72
7 A%I5 MINNT 192 1R 102172

[ Delete H Rename ][ Detect ]

[ ak. H Cancel H Apply ]
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Associating CompleteView Cameras to Access Control Units (Doors)

Ensure a door is created under the Door’s section in the Paxton access control. Select the door of interest and

navigate to the Camera integration tab as shown below. Select the CompleteView camera of interest and
click Apply.

File Wiew Go Toolz Options Help

\'2 Back - . Fonward - (‘; Refresh | &3 Print E" Find uzer | i Open door | h Mew doar = 6 Timesheet ~

¥ Net2 Access Control

[ Events
& Users
S Access levels
e Timezones
= e Doors

& DemoDoorl

z Reports

;‘E.. Met2 operators

Net2 actions

§ ©pen door
) Log off

Net2 details

Demo Doorl

Net2 documentation

ACU serial number: 00123456

Croor name Dema Doorl

] Apply

Door group [ [none]

] Comen )

Door open time 7 % seconds

=

Auto-unlock time schedule [All day, every day

[ Only unlock the door once a user has been granted access

Unlack relay 2 during 'At o time

Reader 1 ] Header2] Alarm] Eodes] Events] Intruder Alarm | Access rights - Camera integration l

Please select the cameras that moritor this door

"
[ Silent o

Camera name | Camera server

Camera type

[ i 4K Salient Completeifiew
[ 415 A8004E at 19216810372 Salient Completeview
3007 at 152 S alient Completefiew

¢ t Carnp [
[] 415 PSE3SE at 192.168.103.62 Salient Completeifiew
[ 215 1604 at 192.168.103.206 Salient Completeifiew
] Sony 4K Salient Completeifiew

OEM DVR Supplier
OEM DVR Supplier

OEM DVR Supplier
OEM DVR Supplier

System engineer

-_J Sscdey
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Playing recorded videos for events
A camera icon will appear beside the event for doors which has cameras associated to them. Upon double

clicking the corresponding camera icon recorded video pertaining to that event will be played.

Ele “iew Go Took Options Help
‘2 Back = Forward = | (", Refiesh | =y Print S"" Find user | i Open door ‘ 9‘_ Mew user = e Timeshest ~
¥ Het2 Access Contiol Events Py
[ Events Datetime User Token rumber  [Where Evert Details -
_rg Users @ 5A1/2016 4:3229PM  Sustem engineer Dema Doorl Doar opened With netwark. instuction
B Accesslevels £l 51172016 43212 PM System engineer Request door open With network instuction
© Timezones £ 51172016 4.3209PM System enginesr Request door open  With network, instiuction
= @ Doaors £ 512006 23206PM System engineer Request door open Wit network instiuction
a Demo Doon £ SA120E £TETPM Spstem engineer ACU corfiquration  Moditied: Demo Dioorl
7 Reports £ 512016 35839PM Spstem engineer Operatar Logan
£l Net2 operators @ 51172006 32241 &M Semver Started s
@ 512016 321:26 AM Server Stopped
@ 512006 20033 4M Backup succeeded
(@) 510/2016 120210PM Server Started
(@ 5102016 12071.04 P Server Stopped
(© 5102016 11:2303 4M Server Started
(© 5102016 11:21:56 &M Server Stopped -
(D B10/2016 11:05:43 &M Server Started
@ 5A10/2016 11:05:33 AM Server Stopped
g\ 5/9/2016 456:59PM  Sustem engineer Operatar Logoff
@ 5/9/2016 4:4333PM  Sestem engineer Demo Doorl Door opened With network instruction
Net2 actions 2 ?\ B/9/2016 44527 PM  System engineer Request door open With network instiuction
#) Log off . B/942016 44524 PM - Spstem engineer ACU configuration  Modified: Demo Dioorl
A B/AA20M6 4:4419PM System engineer Operatar Logan
= P A B/AA20M6 44410PM System engineer Operatar Logaff
N = S 592016 43707 PM Sustem engineer ACU configuration  Modified: Demo Daorl
Events S 592016 43555 PM Sustem engineer ACU configuration  Modified: Demo Daorl
W 5/9Y2016 41656 PM Spstem engineer ACU configuration  Maodified: Demo Daorl
Met2 documentation = o B/9/2016 41507 PM Sestem engineer Operator Logon
o B/9/2016 40754 PM  Sestem engineer ACU configuration  Modiied: Demo Doorl i
T\ [ »
Spstem engineer 47 Items :J Ssodev

The video being played is retrieved from CompleteView server and presented in a Net2 video player as shown below.
In addition to play and pause the video, the playback speed of the video can be increased or decreased.
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Troubleshooting

CompleteView server has Ensure firewall settings on the CompleteView server are properly
been added, but cameras list configured, or Windows Firewall is turned off. Please refer to

does not get populated upon CompleteView Quick Start Guide Appendix A for Windows Firewall
up on clicking ‘Detect’. setup details. The CompleteView Quick Start Guide is provided with

CompleteView installation.
Ensure the host name, user name and password are correct.
Ensure the account used by Net2 to access the CompleteView server

has ‘APl access’. This is configured under the "Advanced" tab of the
user account in the CompleteView Server Configuration application.

Ensure while adding the server the friendly name is kept as default -
Salient CompleteView.
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Additional Resources

Visit the Salient website, www.salientsys.com, for additional support and CompleteView training:

e Manuals & Documentation ( https://support.salientsys.com/hc/en-us/categories/115000292747-
Knowledge-Base ) — Includes Administrator’s Manual, Client User Manuals (including Video, Alarm
and Web clients), How To Guides and Tips.

e Online Tech Support (https://support.salientsys.com/hc/en-us )— Get quick access to online tech
support modules that cover the most frequently asked product questions, such as “Adding and
Moving IP Camera Licenses.”

e Training ( https://support.salientsys.com/hc/en-us/categories/115000302988-Training )— we offer
both online and classroom training.
o CompleteView™ Online Certification - Register online for access to interactive training
modules covering the Video, Alarm, Mapping and Web clients
o0 CompleteView™ Classroom Certification - Our traditional classroom training is available
throughout the United States. Please visit the Salient website for link to online training,
training calendar, agenda and registration.

Salient Systems
4616 W. Howard Ln.
Building 1, Suite 100
Austin, TX 78728
512.617.4800
512.617.4801 Fax
www.salientsys.com

Elin AN

©2017 Salient Systems Corporation. Company and product names mentioned are registered trademarks of their respective owners.
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