POWERPROTECT NVR
EXTENDED WARRANTIES

Mission critical video surveillance installations may require extended warranty coverage. Below are the
options that Salient Systems provides.

Extended Warranty Details

Options Value Analysis

3 Year Basic Salient standard warranty

5 Year Basic Same service level, extended to 5 years

3 Year Max NBD Onsite parts replacement no later than next business day
5 Year Max NBD Onsite parts replacement no later than next business day

3 Year Max 4HR Onsite parts replacement within 4 hours (report within support hours)

5 Year Max 4HR Onsite parts replacement within 4 hours (report within support hours)

PowerProtect Hardware Warranty Options
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