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End User License Agreement
Salient CompleteView™ SOFTWARE LICENSE:

1. GRANT OF LICENSE: Salient grants to you the right to use one (1) copy of the Salient
CompleteView Server SOFTWARE on one (1) computer. Salient grants to you the right to use one (1)
copy of the Salient CompleteView Client SOFTWARE on any numbers of computers, provided that
the Salient CompleteView Client is solely used to connect to a Salient CompleteView Server. The
SOFTWARE is in "use" on a computer when it is loaded into temporary memory (i.e. RAM) or
installed into permanent memory (e.g. hard disk, CD-ROM or other storage device) of that
computer.

2. COPYRIGHT: The SOFTWARE is owned by Salient and/or its licensor(s), if any, and is protected by
copyright laws and international treaty provisions. Therefore, you must treat the SOFTWARE like any
other copyrighted material (e.g. a book or a musical recording) except that you may either (a) make
a copy of the SOFTWARE solely for backup or archival purposes or (b) transfer the SOFTWARE to a
single hard disk provided you keep the original solely for backup purposes.

3. OTHER RESTRICTIONS: You may not rent, lease or sublicense the SOFTWARE but you may transfer
SOFTWARE and accompanying written materials on a permanent basis provided that you retain no
copies and the recipient agrees to the terms of this agreement. You may not reverse engineer,
decompile, or disassemble the SOFTWARE. If the SOFTWARE is an update or has been updated, any
transfer must include the most recent update and all previous versions.

4. THIRD PARTY Software: The SOFTWARE may contain third party software, which requires notices
and/or additional terms and conditions. Such required third party software notices and/or
additional terms and conditions are located in the readme file or other product documentation. By
accepting this license agreement, you are also accepting the additional terms and conditions, if any,
set forth therein.

5. TERMINATION: This License is effective until terminated. Your rights under this License will
terminate automatically without notice from Salient if you fail to comply with any term(s) of this
License. Upon the termination of this License, you shall cease all use of the SOFTWARE and destroy
all copies, full or partial, of the SOFTWARE.

6. GOVERNING LAW: This agreement shall be deemed performed in and shall be construed by the
laws of United States, Texas.

7. DISCLAIMER: PROCUREMENT AND USE OF THE SOFTWARE ENTITLES BOTH SALIENT AND THE
USER TO CERTAIN RIGHTS AND PRIVILEGES. CONTINGENT UPON STATE, MUNICIPAL, AND FEDERAL
STATUTES. EXPECTATIONS OF FUNCTIONALITY, VIABILITY, USABILITY, AND/OR PERFORMANCE OF
THE SOFTWARE MAY BE LIMITED OR OTHERWISE GOVERNED PURSUANT TO THE APPLICABLE
SOFTWARE WARRANTY.

THE SPECIFIC AGREEMENT BETWEEN SALIENT AND THE END USER MAY BE CHANGED WITHOUT
NOTICE AT ANY TIME. ANY AND ALL UPDATES TO THE AGREEMENT MAY BE FOUND ON THE SALIENT
WEBSITE AT http://www.salientsys.com.

Salient Systems Corporation View Security Differently
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1. About This Manual

Scope

This manual provides information related to the configuration and use of the
CompleteView™ Web Client. Its primary intent, contained in the Initial Setup section, is to
convey practical information that enables personnel to begin viewing video data as quickly
as possible. Subsequent sections detail advanced features and configuration information.

Audience

The CompleteView™ Web Client User Manual is for end-user personnel who are responsible
for the daily operation and use of Salient’s CompleteView™ Web Client.

This manual assumes the reader is familiar with the operation of common web browsers,
such as Mozilla™ Firefox, Microsoft™ Internet Explorer, and Apple™ Safari.

Salient Systems Corporation View Security Differently
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2. Overview

The CompleteView™ Web Client enables viewing and playback of video streams associated
with a CompleteView™ Video Management System (VMS) server. A web browser, Internet
connection, and the VMS server’s address and appropriate credentials are required to view
the video feeds. Up to sixteen live cameras may be viewed simultaneously, and up to four
may be viewed for video playback and export.

CompleteView Web Client Features
Up to 16 live video feeds may be viewed simultaneously.
Up to 4 feeds may be used for playback and export.
Select multiple cameras from multiple servers for customizable view layouts.
Both 4:3 and 16:9 aspect ratios are supported.

PTZ controls are displayed within the video feed as an overlay for PTZ equipped
cameras.

Stream properties are displayed within the video feed as an overlay.
Audio and light controls are available on appropriately equipped cameras.
CompleteView Web Client operates in true Full Screen mode.

Video feed snapshots are captured in full resolution.

CompleteView Web Client supports both H.264 and MJPEG codecs.

CompleteView Web Client employs Dynamic Resolution Scaling to mitigate bandwidth
usage.

Salient Systems Corporation View Security Differently
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3. Requirements
Software prerequisites:

e CompleteView™ Server v4.5.1 or later (4.6 or later required for
Thumbnail Search), with embedded web server enabled with correct port
e Microsoft™ Silverlight 5.x or later (TCP port 943 must be open)

Supported Browsers:

o Mozilla™ Firefox 12 or later, Microsoft™ Internet Explorer 9 or later,
Apple™ Safari 4 or later

Client operating system minimum requirements:

e Microsoft Windows (32 and 64 Bit) Windows 7/8.x
e Apple Macintosh 0S 10.5.7 or later

Client hardware minimum requirements:

Windows:

e Core 2 Duo 2.0 GHz or faster
e 2 Gigabytes (GB) of system memory

Macintosh (Intel-based):

e Core Duo 1.83 GHz or higher CPU
e 2 Gigabytes (GB) of system memory

Tablet:

e Microsoft™ Surface Pro® 3 or better

*Google has announced that Silverlight will no longer function in Chrome after 9/15.
Use of an alternate, Silverlight compatible browser will be required for CompleteView
Web Client after that date. Mozilla Firefox no longer supports Silverlight.

Salient Systems Corporation View Security Differently
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4. Initial Setup

The CompleteView™ Web Client can be accessed via most web browsers capable of
running Microsoft™ Silverlight version 5 and later. See System Requirements for
details.

Install Silverlight

Launch an appropriate browser, and enter the address of a CompleteView™ server (
http://ipaddress:port or https://ipaddress:port ). If Silverlight is not installed, an
installation prompt will appear. Installation of Silverlight only needs to be done once.

To view this content, p

Microsoft®

w Silverlight'

Click now to install

QUICK DOWNLOAD / 30 SECOND INSTALL

Click [Click now to install]
Install Silverlight

Figure 4-1, Install Silverlight

Follow the prompts to complete the installation.

Salient Systems Corporation View Security Differently
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Create Account and Login

After Silverlight initializes, the CompleteView™ Web Client log in screen will appear.

For initial setup, click [Create Account] in the bottom right corner of the login window.

CompleteView

SALIENT L Remember Me
LOGIN
View Security Differently
English (U.S.)

7

Click [Create Account]

Local Account Creation

Figure 4-2, Create Account

Choose and enter a username and password into the appropriate fields, then confirm
the password. Click [Create Account].

B The Web Client account credentials do not need to be the same as
| | Notes either the CompleteView server or CompleteView Video Client
credentials. The purpose of the Web Client account is to store

information solely for the configuration of the Web Client itself, and
has no bearing on any other Salient software.

Salient Systems Corporation View Security Differently
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] Credential Pass Through

‘ Create Account

Click [Create Account]

Enter Username, Password and Password confirmation

Figure 4-3, Enter Credentials

As noted previously, the Web Client credentials do not need to be the same as either
the CompleteView server or Video Client. They can be the same, however. Selecting
“Credential Pass Through” during the account creation process will automatically send
the entered credentials for the Web Client on to the CompleteView server for
automatic connection and log in.

After creating an account, select the appropriate language if necessary, enter the
username and password, and click [Login].

Selecting Remember Me in the login window will automatically log in
| | Notes the last valid credentials used. The most recent View will be displayed.
Remember Me functionality is not supported for Credential Pass

— Through accounts.
Upon initial launch, the Web Client will ask permission to expand its
isolated storage quota within Silverlight. Click [Ok], then respond in

the affirmative to the Silverlight prompts.

Salient Systems Corporation View Security Differently
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Add Server

In order to view video, one or more CompleteView™ servers must be added. Upon
first log in, the Add Server administration screen will appear.

(Cey ADD SERVER
CompleteView Server

l W Host address can not be empty.

4502

(s DELETE SERVER H SAVE CHANGES

Click [Save Changes]
Select Server Type, Enter Configuration Information
Figure 4-4, Add Server

Click [Add Server] and enter the appropriate information and credentials, as supplied
by your system administrator (typically, CompleteView Video Client or Administrator
credentials are used). More detailed information can be found on table 8.1.

Click [Save Changes].
The Web Client will test and verify the server settings.

After adding one or more servers, close the Add Server configuration window.

Salient Systems Corporation View Security Differently
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Create View

After at least one CompleteView™ server has been successfully added, cameras from
the server (or servers) should be added to create a View.

Manage Views Expand
Cameras
- View Layout
@ SALIENT CompleteView v Scott 3 Q 0
W= LIVE VIEW P pLAYBACK =& THUMBNAIL SEARCH East Hallway v|(@~ :l:
AnuSam-PC lr'mm’Mﬁlnr—] Axis P1347 - VA1 Axis P1347 - VA ‘ Axvs 51347 -VA: VAxis P1347 - VA ¢ VB’us;:h niniun 2
DEMO III . 1 e & |8 >
< wi S X \ *4) [] Enable Tour

Server List

Selecting a Camera

Figure 4-5, Camera List

On the main toolbar, click the [Expand Cameras] control to reveal available video
feeds. If multiple servers have been added, select the appropriate one from the list.
Multiple cameras from multiple servers may be used in a single View. Note that the
camera names are displayed for each video feed.

Next, select the View Layout configuration in which to view video feeds.
CompleteView™ Web Client supports layout sizes from 1x1 up to 4x4 in Live View.

Drag and drop the video feeds to populate the View Layout.

Salient Systems Corporation View Security Differently
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File Edit View Favorites Tools Help

@ sALIENT CompleteView A seor 0o
I S R B

»
£}
T — rrr——— X
| Axis P1347 -VA© | AxisP1347-VA: | AxisP1347-VA: | Bosch Dinion
5 -
> [] enable Tour
>
o

East Hallway v -

@~

- L3
28 THUMBNAIL SEARCH P

J W LIvE VIEW ‘ P pLAYBACK
| 1

Axis 1604 - 1MP(DEMO 11T [demo.salientsys.com])

is P1347 - VA 2 (DEMO III [demo.salientsys.com]) |

Drag and drop the camera into the View Layout

Figure 4-6, Adding a Camera

The Web Client automatically saves the initial View as “Default Layout”. To change the
name of the layout (optional), click the [Manage Views] drop down menu, and select
[Edit View].
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>
- X
(e Add View
East Hallway
(@ Edit View
X Clear View > Enable Tour

(S Delete View Dwell Time (s)

©® Start Tour

Select [Edit View] Enter {Layout Name}, click [SAVE]

Change Layout Name

Figure 4-7, Edit Layout Name
Enter a new name. Changes are automatically applied.

The CompleteView™ Web Client is now ready for use.

Salient Systems Corporation View Security Differently
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5. Live View

After setting up a View (as detailed in Initial Setup), video feeds are monitored in Live View.
Live View concentrates video streams from multiple cameras and multiple servers into one
window which can display up to 16 cameras simultaneously.

Live View Toolbar

Controls for use in Live View are contained in the Live View Toolbar, detailed below.

User ID / Logout Settings/Help/Info

I Scott |c o o |

View Layout

@ sALIENT CompleteView

|East Hallway v I @~ | Yimm :-:

N

Live View Playback

= uveview || P praveack || B8 THUMBNAIL SEARCH -
\I V v v
Expand

View List Manage
Thumbnail Search Views Cameras

Enter Full Screen

Live View Toolbar Overview

Figure 5-1, Live View Toolbar

Control Function
Live View Selects live monitoring of video feeds in the current View.
Playback Enables selection of up to 4 feeds’ recorded video for playback.

Thumbnail Search

Jumps to Thumbnail Search for camera selection. See Thumbnail Search.

View Layout

Selects the grid size of viewing video, from 1x1 (1) to 4x4 (16).

View List

Dropdown menu which enables selection of user-defined video layouts.

Manage Views

Enables adding, editing, clearing, and deleting of user-defined views.

Expand Cameras

Displays list of servers and available cameras from those servers.

Full Screen Mode

Toggles between full screen and window viewing of the Web Client.

User ID/Logout

Displays currently logged in user, and log out menu item.

Accesses server configuration, camera settings, and security certificates,

Settings also enables importation and exportation of client configuration.
Help Accesses help knowledgebase.
Info Displays Web Client version information and support contact data.

Salient Systems Corporation

Table 5-1, Live View Toolbar
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Live View

Click [Live View] to view current live View.

Playback

Click [Playback] to select video for review and export. See Playback section for details.

Thumbnail Search

Click [Thumbnail Search] to generate chronological thumbnail images for a single
camera, based on user-provided search criteria. See Thumbnail Search section for
details.

View Layout

Selects the preferred grid size for placement of video streams. Select from 1x1 to 4x4.

View List

Clicking View List will reveal a drop down menu displaying a user defined list of views.
If a custom view is not created, only Default View will be listed.

Manage Views

Clicking Manage Views will reveal a drop down menu with options to Add, Edit, Clear,
and Delete views.

(® ~
(¢ Add View

(@ Edit View

XJ

Clear View

(€ Delete View

©® Start Tour

Manage Views Detail

Figure 5-2, Manage Views

Salient Systems Corporation View Security Differently
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Control Function

Add View Creates a new, blank View wherein video feeds may be added as
detailed Initial Setup. After adding video feeds, enter a name, and click
[Save].

Edit View Select Edit View to change the name of the current View (see Manage
Views in Viewing Live Video to remove cameras from a View).

Clear View Removes all video feeds from the View. Confirmation will be required.

Delete View Deletes the existence of the view. A confirmation prompt will appear.

The last View may not be deleted.

Start Tour Begins cycling through views whose Enable Tour option has been
enabled.

Table 5-2, Manage Views

Expand Cameras

Clicking the Expand Cameras control displays the list of cameras on the selected
server.

© sALIENT CompleteView Scott 000

W= LIVE VIEW P PLAYBACK | EQ THUMBNAIL SEARCH East Hallway v (@~ ?:ur- -

AnuSam-PC

DEMO IIL

Axis P1347-VA: | Bos
| 4% B
7— \ - A iz .;I'.

Server List Cameras

Display Servers and Cameras

Figure 5-3, Camera List

Full Screen Mode

Clicking Full Screen Mode toggles the current View Layout between full screen and
windowed viewing.

User ID/Logout
The User ID/Logout drop down menu displays the username of the currently logged in

user. Clicking it will reveal a Logout option. Clicking Logout will return the user to a log
in window.
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Settings

Settings grants access to settings related to Servers, Cameras, and Certificates and
Logging. Those functions will be detailed in Web Client Configuration.

Help

Selecting Help will redirect the browser to Salient Systems Corporation’s online Help
website. Enter the same credentials as used for the Web Client login.

About

Clicking About displays version and support information.

Salient Systems Corporation View Security Differently
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Viewing Live Video

To view live video, a View must first be created. Creation of Views is detailed in the Create
View section of the Initial Setup, but here’s a quick review:

Creating a View

On the Live View Toolbar, click the [Expand Cameras] control to reveal available video
feeds. If multiple servers are available, select the appropriate one from the list.
Multiple cameras from multiple servers may be used in the creation of Views. Note
that the names of the cameras are displayed for each video feed.

Next, select the View Layout configuration in which video feeds are to be viewed.
CompleteView™ Web Client supports layout sizes from 1x1 to 4x4.

Drag and drop the video feeds to populate the View Layout.

File Edit View Favorites Tools Help

@ sALIENT CompleteView scot 0060

ﬁ LIVE VIEW | > PLAYBACK | B8 THUMBNAIL SEARCH l W BB A E EE R EastHallway v | (@ v

mm VAT Axum:n VA u.ma'ﬁ lmhm-h-

o
,.7, V,,,,\ 2 e E 15t Hallw:
: w 'Ts able Tou:
«
5 s

Drag and drop the camera into the View Layout

Figure 5-4, Adding a Camera
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Touring Views

Views may be cycled through in user-defined increments by enabling touring and
setting a dwell time.

On the Live View Toolbar, click the [Manage Views] dropdown menu and select [Edit
View].

Select the [Enable Tour] checkbox, and enter a dwell time (in seconds). Repeat the
process for every view to be toured.

Once all desired views have been tour enabled, click the [Manage Views] dropdown
menu, and select [Start Tour]. The tour enabled views will begin cycling at the set
dwell time. To stop touring, click [Manage Views], and select [Stop Tour].

(® ~ @ -

(¢ Add View

{East Hallway

> Enable Tour (X Clear View

(S Delete View

@® Start Tour @9 Stop Tour

L—
K

Edit View

Select [Enable Tour], and enter Dwell

Time Select [Start Tour] and [Stop Tour] as required.

Enable and Start/Stop Touring

Figure 5-5, Enable and Start Touring
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Live View Menu

After a View has been created, individual video feeds may be selected for more
detailed information. Double clicking the feed will expand it into Full Screen Mode.
Right clicking on a particular video feed will bring up the Live View Menu.

Back Entrance (Tech Writer [localhost])

Quick Review
View Options
Stream Properties

Remove Camera

Live View Menu
Figure 5-6, Live View Right Click Menu

Control Function
Quick Review Enables review of the last 30 seconds to 10 minutes of recorded video.
Manage Views Selects aspect ratio of video feed (stretch to fit, or letterbox).
Stream Properties Toggles display of resolution, frame rate, data stream, and audio rate.
Remove Camera Removes camera from current View (may be re-added later).

Table 5-3, Live View Right Click Menu
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Quick Review

Selecting Quick Review will prompt the user to select a playback range of 30 seconds
to 10 minutes of recorded video. Select the desired range, and the video will begin
playback in the feed’s window. Use the play/pause button in the bottom left corner to
start and stop video playback. To return to live video, click the red icon in the upper
left corner of the playback window.

Quick Review >

|  View Options >

30 seconds

Stream Properties
1 minute

Remove Camera
3 minutes

5 minutes

10 minutes

Quick Review Menu

Figure 5-7, Quick Review

AXIS 215 PTZ (DEV [dew.salientsys.com])

B

L
= -',;,1 = ﬁ;—_

-
I—

Quick Review Playback: Return to Live View

Figure 5-8, Quick Review Playback
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Some browsers toggle between windowed and full screen
[ Notes mode using the F11 key. Quick Review only supports Full
Screen Mode using CompleteView Web Client’s embedded
“Enter Full Screen” icon, as detailed in the Live View
\ Toolbar.
i
ew Options

Selecting View Options will enable the user to view the video stream in either its
native aspect ratio, or stretch the video to fill the allotted viewing space.
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DeskCam Take 2

Quick Review

View Options Letterbox

Stream Properties Stretch to Fit

Remove Camera

Select Letterbox or Stretch to Fit
Figure 5-9, View Options

Stream Properties

Selecting Stream Properties displays current viewing resolution, frame rate, video
throughput, and audio throughput. The camera name and server name are displayed

by default.

DeskCam Take 2 (Tech Writer [localhost])

MIPEG 034x582 595 ¥ 2000 Kbps

Display Video Stream Properties

Figure 5-10, Stream Properties
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Remove Camera

Selecting Remove Camera will clear the video stream from the current View. The
camera may be re-added by clicking the [Expand Cameras] control from the Live View
Toolbar, and dragging and dropping the video feed back in the View, as discussed in

Initial Setup.
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Camera Controls

Rolling over a video feed in Live View will automatically reveal Camera Controls relevant to
that particular camera. Not all controls will be available for all cameras.

Axis M1031 - VGA (DEV [dev:salientsys.com])
-

Full Screen Light Audio l/ V

Toggle Control Control
Snapshot P1z
P Controls
Camera Controls Detail
Figure 5-11, Camera Controls
Control Function

Full Screen Toggle Toggles between Full Screen and View Layout
Light Control Switches camera light on or off.
Audio Control* Toggles audio on or off. Rolling over reveals volume slider.
Snapshot Initiates capture of the current image displayed in the video feed.
PTZ Controls Displays PTZ, Focus, and Iris controls.

Table 5-4, Camera Controls

*Note: Access to audio may be disabled for any given user within the CompleteView
Server Configuration. However, if the user belongs to a group (Administrators,
Operators, etc.) with permission to access the audio, the group rule overrides the
individual rule, and the user will have access to the feature.

Exported clips will not include audio if the user’s audio permissions are disabled.
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Full Screen Toggle

Toggles between Full Screen and View Layout.

Light Control

Switches camera light on or off.

Audio Control

Toggles audio on or off. Rolling over the icon will display a volume slider.

Snapshot

Clicking on Snapshot initiates a screen capture of the current image displayed in the
video feed.

Click [Snapshot].

Save Snapshot - Playground

4/7,2815 3:066:22 PM

Click [Save Snapshot]
Save Snapshot

Figure 5-12, Snapshot

To save the image, click [Save Snapshot]. Images are saved as .jpg files in a user
selected directory.
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PTZ (Pan/Tilt/Zoom) Control Panel

The PTZ Control Panel is a multi-function interface that enables panning, tilting, and
zooming of PTZ cameras. In addition, iris and focus adjustments, PTZ preset control, and
saving PTZ presets are accessed through the interface.

_ Notes Saving PTZ presets is only available on cameras equipped with physical, not
_ . digital, PTZ. Consult the camera’s configuration in CompleteView™ Server
—— Configuration to determine PTZ type.

PTZ Navigation

Control Zoom/Focus/Iris Control

PTZ Preset Toggle
PTZ Preset
PTZ Preset Save
Edit PTZ Preset
Select

PTZ Control Panel
Figure 5-13, PTZ Control Panel
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Control

Function

PTZ Navigation

Navigates field of view.

PTZ Preset Toggle

Displays which PTZ preset (name and number) is to be viewed.

PTZ Preset Edit

Adds/Edits a custom preset name.

PTZ Preset Select

Actuates the selected PTZ preset.

PTZ Preset Save

Saves the current view of a physical PTZ camera as selected preset
(disabled for digital PTZ cameras).

Zoom/Focus/Iris
Control

Enables adjustment of Zoom (Z), Focus (F), and Iris (F) settings on capable
cameras.

Table 5-5, PTZ Controls

PTZ Navigation Control

Use the controls to pan the camera up/down, left/right, and diagonally.

PTZ Preset Toggle

Use the arrows to scroll through the camera’s presets.

PTZ Preset Edit

Clicking on the PTZ Preset Edit button allows entry of a user-definable name for the
currently displayed preset. Enter a name, and click “Save”.

SouthWest Corner

Click [Save]
Edit Preset

Figure 5-14, Edit Preset
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PTZ Preset Select

After selecting the preset with the PTZ Preset Toggle, click the [PTZ Preset Select]
button to actuate it.

PTZ Preset Save

With physical PTZ cameras, users may configure custom PTZ presets. Use the PTZ
Navigation Control to select the desired viewing area. Select the desired preset
number with the PTZ Preset Toggle, then click [PTZ Preset Save]. To actuate the new
preset, select it, and click [PTZ Preset Select].

Zoom/Focus/Iris Control

Clicking the letter of the Control will determine its function; “Z” for zoom, “F” for
focus, and “1” for iris control. The + and — buttons control adjustment of the selected

function.
[ Notes Not all functions will be available on all cameras. Iris and Focus controls will only
be functional on physical PTZ cameras, while Zoom is functional on both digital
C—

and physical PTZ cameras.
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6. Playback

Playback enables review of recorded video data. Up to four cameras’ recorded video may
be reviewed at once.

Playback Toolbars

Playback has two toolbars. The top toolbar is identical to the Live View toolbar with two
exceptions. First, the View Layout is limited to a maximum of four cameras in a 2x2
configuration. Second, the Manage Views dropdown menu is limited to Clear View.

Expand/Shrink

Timeline
Zoom In/Out

T
» .
05/28/2015 11:24:35 AM 05/28/2015 11:24:35 AM 05/29/2015 11:24:35 AM

«

Date Selection VCR Controls Clip Event Playback  Mark for ~ Export
Selector Speed Export Clip
Playback Toolbar
Figure 6-1, Playback Toolbar
Control Function
Date Selection Clicking reveals a calendar. Select the date of the video to be reviewed.
VCR Controls Standard VCR controls, including Step Forward/Back and Play/Pause.

Clip Event Selector Chooses among Motion, Alarm, and Scheduled clip display.

Playback Speed Selects between 0.5x and 4x video playback rate.
Mark for Export Selects time range of selected video for exportation.
Export Clips Enables selection of video for exportation.

Zoom In/Out Compresses or expands viewing time scale.
Expand/Shrink Displays or hides clip event details.

Timeline

Table 6-1, Playback Toolbar

Salient Systems Corporation View Security Differently



CompleteView™ Web Client User Manual Page |36

Date Selection

Clicking Date Selection displays a calendar. Select the date of the video to be
reviewed.

4 April, 2016

Su Mo Tu We Th Fr
7 2B 2% 30 31 1
3 4 5 6 7 8
10 11 12 13 14 15
17 18 1% 20 21 22
24 25 26 27 2B 29

2 3 4 5 6

g W ORI
~EhRRen =

Date Selection Calendar

Figure 6-2, Playback Date Selection

VCR Controls

Playback uses standard VCR controls, including Step Forward/Back and Play/Pause.

Clip Event Selector

Chooses among Alarm, Motion, and Schedule recording clips to highlight in the
timeline. The Clip Event Selector aides in visual identification of recorded events.

Playback Speed

Adjusts the speed of video during playback. Ranges from 0.5x to 4x speed.
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Playback Speed Selector

Figure 6-3, Playback Speed Select

Mark for Export

Clicking Mark for Export enables two sliders used to select the start and end points of
the clip to be exported. Advance the left slider to the beginning of the segment to be
exported. Move the right slider to the desired end of the clip.

DeskCam Take 2

« | » 30m

05/29/2015 09:38:50 AM 6\ 05/29/2015 10:08:50 AM

Beginning of End of Export
Export Clip Clip

Select Start and End Points
Figure 6-4, Mark for Export

Export Clip(s)

After selecting a clip or clips to export, clicking Export Clip(s) activates a dialog box.
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Export Clip.

St

Points

Teller 2
Camera/Server

Name
o

Customer...

Export

DeskCam Take 2

Export Clips Detail

Figure 6-5, Export Clips

The dialog box displays the selected start and end points as well as the camera and
server name(s) of the selected video(s). For each clip to be saved, click Export to select
a destination folder for the clip. A progress bar will display the status of the export.
Exported clips will contain embedded time zone and fisheye metadata, which will be
available for use within Video Player during playback operation. When completed,
click [Done] to return to Playback.

[ Notes Files are exported in .avi format using MD5 verification. Using CompleteView™ Video
s Player will take advantage of MD5, but if Video Player is not installed, most media
P players, such as VLC, will work.

Zoom In/Out

Zoom In/Out sets the time scale for Playback review. Adjustable from 10 seconds to 24
hours.

Collapse/Expand Timeline
Collapse/Expand Timeline hides or reveals Motion, Alarm, and Schedule event

information for the selected cameras. When multiple videos are selected for Playback,
hiding the event information can save screen space.
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7. Thumbnail Search

Thumbnail Search generates chronological thumbnail images from a single camera,
based on search criteria provided by the user.

Adding a Camera
Much like Playback mode, drag and drop the camera to be reviewed into Thumbnail
Search.

@ saLienT CompleteView A s XX

NO CAMERA

() EEEIE ©

Add Camera
Figure 7-1, Add Camera
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Select Date, Time, Duration, and Thumbnail Count

Using the tool bar at the bottom of the window, select the date for review from the
calendar, the start time from the clock, the duration from the Search Duration slider
(maximum 24 hours), and the number of thumbnails from the Thumbnail Count slider.

4  October, 2015 13

Su Mo Tu We Th Fr Sa
27 28 30 1 2 3
4 5 6 7 8 5 10
11 12 13 14 15 16 17
18 19 20 21 23 24
25 26 27 28 29 20 21
1 2 3 4 5 6 7

12:00:00 AM = ') ‘ ‘

Select Date, Time, Duration, and Thumbnail Count

Figure 7-2, Bottom Toolbar

About Thumbnail Count

The number of thumbnails selected for a given period of time will dictate the time
granularity of the sequential images displayed. In the example below, a 24 hour period
has been searched, and the Thumbnail Count slider has been set to “24.” Therefore,
24 sequential images have populated the Thumbnail Search screen, each represents
the beginning of an hour, and each clip is an hour long. If a 12 hour search had been
performed with the same Thumbnail Count (24), each of the 24 thumbnails would
represent 30 minutes of time.
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fis  Camera 1-31 (dis Camera 1-32 (dis E P ;
<

L 3:00:00 AM-a:00:00aM &

| 12:00:00 PM - 1:00:00 PM (&

=
7 9
(§ }

| 8:00:00 PM - 9:00:00 P14 & | 9:00:00 PM - 10:00:00 P &

Clock (AnuSam-PC [192.168.103.17

10/20/2015 12:00:00 AM ock (AnuSam-PC [ D 10/21/2015 12:00:00 AM
Thumbnail Count (24) - Interval (01:00:00.000)

(&) EXXITE O Q strtserh

Thumbnail Count

Search
Figure 7-3, Thumbnail Search

[ Notes
o

If a thumbnail image displays an exclamation point “!”, either there was an error

retrieving video from the CompleteView server, or, more likely, there has been no
Mt video recorded for that time slice.

Thumbnail Zoom

Refining a search can be accomplished through Thumbnail Zoom. Use the “+” and “-”
controls located in the bottom corners of the thumbnail.
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12:00:00 AM - 6:00:00 AM

Thumbnail Controls

Figure 7-4, Thumbnail Controls

Zooming in on a particular thumbnail divides its time span among all the other displayed clips.

In the example below, a one hour search divided into 6 thumbnails produces 6 clips of 10
minutes each (6 clips x10 minutes = 60 minutes).

@ sALIENT CompleteView

W= LIVEVIEW | > PLAYBACK | B0 THUMBNAIL SEARCH

iv._ o
AnuSam-PC

is  Camera1-26 (dis  Camera 1-27 (dis  Camera 1-28 (dis  Camers 1-70 (dis  Camera 1-30 (dis  Camera 1-31 (dis  Camera 1-32 (dis
DEMO 11T

[ EAEL BB BLTEL L (o [ @

Clock (AnuSam-PC [192.168.103.17])

Thumbnail Count (6) - Interval (00:10:00.000)
Search Duration -

1 hour 6 clips

Figure 7-5, Thumbnail Zoom
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Zooming in on a clip divides that clip’s time evenly among the other thumbnails. From the
example, zooming in on the first clip divides its 10 minute time slice (12:00AM-12:10AM)
among the all 6 clips. While the first clip still begins at 12:00AM, its original 10 minute span has
been divided evenly among the remaining clips. Note that the last thumbnail now ends at
12:10AM, the original end time for the first clip.

>

12:00:00 AM - 12:01:40 AM

SN = - A
12:05:00 AM - 12:06:40 AM 12:06:40 AM - 12:08:20 AM

12:08:20 AM - 12:10:00 AM

10 minutes 6 Clips via Zoom

Figure 7-6, Thumbnail Zoom

The same idea holds true when zooming in on the other thumbnails. From the original 1 hour
search (6 clips at 10 minutes each), zooming in on the 5th clip (12:40AM-12:50AM) will
distribute its time slice among the other thumbnails. Now, the 1st thumbnail begins at
12:40AM, and the last ends at 12:50AM. Zoom out to return to the initial search results.

12:45:00 AM - 12:46:40 AM 12:46:40 AM - 12:48:20 AM 12:48:20 AM - 12:50:00 AM

10 minutes 6 Clips from another thumbnail

Figure 7-7, Thumbnail Zoom
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Thumbnail Playback

To play back a thumbnail clip, mouse over it and click the play icon embedded in the
image. Thumbnails will play sequentially until the end of the search has been reached
when the [Auto Sequence] box is checked. Controls for PTZ, Snapshot, and Export
Clip(s) are identical to those discussed earlier in this manual.

12:40:00 AM - 12:41:40 AM [l 12:41:40 AM - 12:43:20 AM [l 12:43:20 AM - 12:45:00 AM ||l 12:45:00 AM - 12:46:40 AM [l 12:46:40 AM - 12:48:20 AM [ll 12:48:20 AM - 12:50:00 AM

Thumbnail Playback
Figure 7-8, Thumbnail Playback
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8. Settings

Clicking the Settings icon enables Importation and Exportation of configuration files,
configuration of Servers, Cameras, Certificates, and Logging information.

Servers

Add Server

As discussed in Initial Setup, at least one CompleteView™ VMS Server must be added
to view video streams.

Click [Server Settings]. Click [Add Server].

g ADD SERVER
CompleteView Server

l ] Host address can not be empty.

4502

(Cg DELETE SERVER H SAVE CHANGES

Server Configuration

Figure 8-1, Server Config
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Control Function
Server Type Select CompleteView Server or CompleteView Proxy Server.
Host Address Enter the IP address or CompleteView server name.
Host Port Auto populates with port 4502. Select and change, if necessary.

Username/Password Different than the local Web Client credentials, this is the ID and password
used to log onto the CompleteView Server.
HTTPS Check this box if using HTTP over SSL.

Table 8-1, Server Configuration Data

After entering the required information, click [Save Changes]. The settings and
connection to the new server will be tested.

Delete Server

To delete a server, click [Delete Server], and select [Yes] to complete the removal.

Import/Export Configuration: Export

After creation, configurations can be exported for use on other workstations.
Configurations contain server configuration information, server login data, and
previously defined Layouts. Local Web Client logins must still be created at each
workstation, as detailed in Initial Setup.

After logging in and selecting Settings, click [Export Configuration]. Enter a password
(optional) to secure the configuration. Either leave it blank or enter a password and
click [OK].

Import/Export Configuration

Figure 8-2, Import/Export Configuration

Select a destination folder for the configuration and save.
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Import/Export Configuration: To Import

Click [Import Configuration]. Browse to the configuration file’s location, select it,
enter the password, if necessary, and click [OK]. The Web Client login screen will
appear with a confirmation message that the file was successfully imported. Log in
normally.

Cameras

Camera Settings control the quality of video streams displayed in the Web Client.
Depending on multiple factors including, but not limited to, network bandwidth
capability, Internet latency, and the number of simultaneously displayed video
streams, settings may need to be adjusted to accommodate data throughput realities.

Camera Settings Overview

MIPEG

LOwW MEDIL . HIGH
LowW MEDIUNM . HIGH
LOwW . MEDIL HIGH
LowW MEDIUNM HIGH

Camera Settings

Figure 8-3, Camera Settings Panel
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Control Function

Preferred Video Codec | Select between MJPEG and H.264 Codecs.

PTZ Speed Adjusts the rate at which PTZ cameras sweep through their range of
motion.

Image Quality Adjusts the granularity of the displayed image. Higher settings will
increase bandwidth use, lower settings may cause pixilation

Frame Rate Measured in Frames Per Second (FPS), sets the maximum rate the server
delivers video data to the Web Client.

Bitrate For H.264 use only, adjusts the expected video data throughput.

Table 8-2, Camera Settings

Preferred Video Codec

The default setting, MIPEG, is optimal for most applications. H.264 should be selected
in specific instances, contingent upon advice from the system administrator.

PTZ Speed

Increasing the PTZ speed will allow navigation of the camera’s range of motion more
quickly, but may make fine viewing adjustments more difficult.

Image Quality

MIJPEG images are divided into constituent image blocks. The Image Quality slider
adjusts the granularity of those blocks. A higher setting will produce higher quality
video, but at the cost of bandwidth.

Frame Rate

Setting a higher frame rate will produce smoother video motion, but at the cost of
higher bandwidth consumption.

Bitrate

When using H.264 compression, setting a higher bitrate will allow the server to push
more data to the Web Client. This will result in smoother video motion, but at the cost

of bandwidth.
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Certificates

Certificates affirm secure communications between a CompleteView™ VMS Server
and the Web Client, and are optional. Certificates are created on the server by a
system administrator, and saved to the client workstation for implementation.

Loading a Certificate

Click [Add Certificate]. Select the folder in which the certificate has been saved, and
click [Open]. If successful, the Certificate fields will populate. Click [Save Changes].

|:c_b ADD CERTIFICATE

Certificate Information

Figure 8-4, Certificate Info Screen
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Logging

Web Client logs record system performance information helpful in the diagnosis and
troubleshooting process. Normal use of the Web Client rarely, if ever, necessitates
accessing log files. Log files automatically purge after they reach a preset size.

Source Severity Auto Flush
General All v
Configuration All [+
Network All [+
MediaSource All 4
ExportSource All I
Playback All v
LiveView All |
MediaPlayer All v
*£) View Logs

Logging Information

Figure 8-5, Logging Information

After selecting desired event Severity levels, click [View Logs]. Logs are exportable as
Jlog files.
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Additional Resources

Visit the Salient website, www.salientsys.com, for additional support and
CompleteView training:

e Manuals & Documentation ( https://support.salientsys.com/hc/en-
us/categories/115000292747-Knowledge-Base ) — Includes Administrator’s
Manual, Client User Manuals (including Video, Alarm and Web clients), How To
Guides and Tips.

e Online Tech Support ( https://support.salientsys.com/hc/en-us )— Get quick
access to online tech support modules that cover the most frequently asked
product questions, such as “Adding and Moving IP Camera Licenses.”

e Training (https://support.salientsys.com/hc/en-us/categories/115000302988-

Training)— we offer both online and classroom training.

o CompleteView™ Online Certification - Register online for access to
interactive training modules covering the Video, Alarm, Mapping and
Web clients

o CompleteView™ Classroom Certification - Our traditional classroom
training is available throughout the United States. Please visit the Salient
website for link to online training, training calendar, agenda and
registration

Salient Systems
4616 W. Howard Ln.
Building 1, Suite 100
Austin, TX 78728
512.617.4800
512.617.4801 Fax
www.salientsys.com

ClinJLAN

©2018 Salient Systems Corporation. Company and product names mentioned are registered trademarks of their
respective owners.
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